
"HOW TO" GUIDES on CD
For the Mini Storage Industry

OPERATIONS MANUAL CD - $259
• Start and End of Day • Receiving Payments

• New Move-Ins / Move Outs • Transfers

• Sales • Master Forms

• Manager's Responsibility • Delinquencies

• Weekly & End-of-Month • Emergency Procedures

Closing Procedures

Print your own CUSTOMIZED MANUALS
From Our “HOW TO” GUIDES on CD

CALL TODAY TO ORDER YOUR CD

(866) 641-9016
OR VISIT OUR WEB SITE

www.sterling-mgmt.com

Sterling MANAGEMENT
CONSULTING & SERVICES, INC.
Operating Systems
5300 NW 33rd Avenue #201
Fort Lauderdale, Florida 33309

SALES & MARKETING CD - $199
Discover new techniques to shop your competition, analyze

data, showcase your strategies and improve your sales!

• Telephone & Office Sales • Marketing Plan

• Networking Calendar • Marketing Contacts Log

• Rate Survey • Rate Change

• Map & Competition • Sample Promo Material

PERSONNEL MANAGEMENT CD
$199

Three manuals in one!

• Pre-employment • New Hires

• Job Descriptions • Offer of Employment

• Residential Lease • Supervision

• Termination • Employee Handbook

• Policy Manual • Master Forms

FEASIBILITY STUDY CD - $199
Step-by-step guide

• Rating the Viability of • Location

a Project • Competitive Analysis

• Demographics • Market Demand for Space

• Rate Survey • Unit Mix / Features

• Pricing • Summary of Findings

TRAINING CD - $199
Based on the Operations Manual

• 5-Day Manual-Based Training

• Trainer & Trainee Agendas

• Comprehenisive Quizzes

• 5-Day On-site Training Agenda

LIEN / LEGAL CD - $299
Lien / Legal Manual

• Lien Sale Procedures (Customized to Your State)
• Sample Letters • Master Forms

• Civil Code Section

(Self-Storage Facilities Act for Your State)
• Legal Issues
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